
York Explore Library 

Things to look out for: Star Rating/Notes 

Steps/Ramp into building  
 

 
 

 
 
 
The entrance into the building was 
great, very wheelchair friendly.  
 
We also loved that there was a lift to 
each of the floors.  

Automatic doors or someone 
at the door to help 

 

 
 
 
 
It was great that the building had 
automatic doors however, you had to 
get quite close before they opened 
which our young people didn’t like. 
 
We also wondered how well the 
doors would work for people in 
wheelchairs. 

Music volume in main areas 

 

 
 
 
No music as it is a library, however 
the noise levels are great. The staff 
explained that it can get quite noisy 
at times when there are a lot of 
children, but they manage behaviour 
very well which would reduce any 
noise.  
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Helpful staff 

 

 
 
 
 
The staff spoke a little bit too quick, 
but very helpful. 
 
 
 
 
 
 
 

Accessible desk – wheelchair 
friendly? 

 
 
 

 
 
 
 
The desk was quite low to allow 
wheelchair users to access them.  
 
The computer desks were however 
quite tall. 

Wheelchair friendly 

 

 
 
 
The building is very wheelchair 
friendly. The desks are low and the 
rows of books are wide enough to get 
into.  
Upstairs in the rooms that the doors 
have to be closed, there is a staff 
member up there who could help. 
The lift is quite narrow. 
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Large text on walls – can you 
read it? 

 

 
 
 
 
Signs to help you get around are quite 
small. The information on the 
boards/signs could be bigger so you 
can stay in one place to read them 
rather than having to move around. 
 
We loved that there were large text 
book though!! 

Are there symbols to help 
you get around? 

 
 

 
 
 
 
The were no symbols to help you get 
around, only an exit sign. Pictures on 
walls next to signs that are just words 
would really help people who cannot 
read very well to get around. 

Accessible Toilets – If a 
venue that is expected to 
have toilets. 

 
 

 
 
 
 
We found the accessible toilet quite 
hard to find.  
You need to queue up to get a code 
for the toilets – this can be 
overwhelming and time consuming if 
the queue is busy… could you think of 
a way of making this easier? 
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Is there a quiet place? 
 
 
 

 
 

 
 
 
There are quiet rooms where you can 
go if you are worried or need some 
space, hwoever they are upstairs. 
They are also rooms where people go 
to study, so if you wanted to be in a 
room of your own, you would have to 
ask a staff member to help you get 
there.  
We like that you have rooms that are 
quiet, but to have an empty room to 
calm down would mean speaking to 
someone which could be 
overwhelming if you are 
worried/scared. 

How bright is it? 

 

 
 
 
It was not too bright and not too 
dark, just right. 

How easy is it to leave the 
room if it gets too much? 

 

 
 
 
 
The exit is clearly signed and the 
building is easy to get around. 

Do I feel comfortable and 
safe here? 
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We felt safe here and we loved that 
York explore is a Safe Place!! 

 

 

Questions to ask staff 

- Are there quiet rooms? Would you have a quiet place to go if 

someone was having a panic attack or felt upset 

Yes – there are rooms that you can go to upstairs which are 

quiet rooms, however if you needed a room on your own to 

calm down, you would have to ask a staff member to take you 

there as they are meeting rooms that might not be used on the 

day. 

- Do you give your staff training about people with additional 

needs? 

Yes – we give training to our staff about disability awareness. 

- How do you ensure that everyone is kept safe and happy at 

York Explore? 

We have a very low tolerance on behaviour, so if people are 

making anyone feel unsafe or making too much noise, they will 

be asked to leave. 

 


